Informaction

Registration
Email Yvonne Landin, ylandin@its.jnj.com or telephone + 46 8 626 22 18,
to confirm that you will attend the event

Venue
Hilton Copenhagen Airport, telephone: +45 32 501 501

Date
29 October 2009 from 20.00 - Inaugural dinner
30 October 2009 from 8.00-16.30 - Conference Sessions

Terms and Conditions

Participants will need to arrange flights to and from Copenhagen Kastrup Airport.

Program subject to change.

Hotel

Rooms are available at Hilton Copenhagen Airport. Details including price and
address are available upon request.

Contact

For further information regarding the meeting contact Erika Siljebrand,
esiljiebr@its.jnj.com or telephone +46 8 626 22 76.

Organizing Partners
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Invitation to the 2009 Program
INSEAD Alumﬂi meeting THURSDAY 29™ OCTOBER 2009 - INAUGURAL DINNER

18.00-19.30  Arrival to hotel and registration in hotel lobby

19.30-20.00  Welcome by Dr. Jon Chilingerian, Professor at Brandeis University, US

Visiting professor at INSEAD

Since 1998 INSEAD has, together with Johnson & Johnson, arranged the European 20.00-2200  Inaugural dinner for all participants

Health Leadership Programme (EHLP). So far over forty senior managers from Speaker Tobias Nilsson, Political Adviser to Géran Hagglund,
o . . L Minister for Health and Social affairs, Sweden
Scandinavia have participated in the program and are thereby active in the process
to improve health care. We would like to arrange our first Scandinavian EHLP FRIDAY 30™ OCTOBER 2009 - CONFERENCE SESSIONS
07.00-08.00 Breakfastin reserved area

08.00-08.15  Welcome to the INSEAD Alumni Meeting
courses throughout the years. Dr. Jon Chilingerian, Professor at Brandeis University,
Visiting professor at INSEAD

Alumni Meeting, and give you a chance to meet your peers whom attended the

08.15-08.45  Efficiency optimization and streamline of processes
Birgir Jakobsson, CEO, Karolinska University Hospital, Sweden

centered care, and hospital models of the future. All international speakers are 08.45-09.15  Efficiency optimization and streamline of processes
Wendy Farrington-Chadd, Cheif Executive, NHS UK

09.15-09.30  Break

The program will include topics as lean healthcare, optimization of quality, patient

carefully selected due to their broad experience to ensure an interesting day.

Moreover, there will be plenty of time for in-depth discussions and sharing
) 09.30-10.00  Quality improvement - a view from an English hospital
of experiences. Dr. David Dalton, Cheif Executive, NHS UK

10.00-10.30  Transparency of quality
Goran Henriks, Cheif Executive of learning and innovation
at the Qulturum, Jonkdping, Sweden

10.30-11.45  Conversation Café around LEAN and Quality
g 11.45-12.45  Lunch
A
<D WNwwr 9’77L/ &) WWQ 12.45-13.30  Patient ambassador - Patient centered care

Katrine Kirk, Consultant, Copenhagen, Denmark

We look forward to seeing you again in Copenhagen.

Frank Welvaert Dr. Jon Chilingerian

Managing Director, Professor, 13.30-14.00  Managing and balancing research in large University hospitals

Johnson & Johnson Corporate Brandeis University, Li Tsai, Professor, Director at the center of Advanced Medical Simulation,
Citizenship Trust (EMEA) Visiting professor at INSEAD Karolinska Institute, Sweden

14.00-14.30  Hospital Models of the future
Erik Gjotterberg, Administrative Director, New Karolinska Solna, Sweden

14.30-15.00  Hospital Models of the future
Dr Matti Lehto, Medical Director, Tampere University Hospital, Finland

15.00-16.00  Conversation Café (case)
16.00-16.30  Wrap-up and Evaluation



